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For Immediate Release  
 

McDonald's sets new standards in F&B industry 
222 Restaurant General Managers awarded 

Professional Diploma in Management Development (QF Level 5) 
Attaining Hong Kong Qualifications Framework Level 5  

At the same QF level of a Bachelor’s Degree 
Renowned artist Louis Koo Celebrates with Graduates as a Special Guest 

 

 
 

 

McDonald’s Hong Kong hosted the "McDonald’s Hong Kong Professional Diploma in Management 
Development (QF Level 5)” Congregation. Ms Randy Lai, CEO of McDonald's Hong Kong (Second Left in 
First Row); Mr Steve Lai, General Manager of Qualifications Framework Secretariat (First Right in First 
Row); Dr Keith Chow, Senior Continuing Education Consultant, SPEED, College of Professional and 
Continuing Education, Hong Kong Polytechnic University (First Left in First Row) ; and Mr Louis Koo, The 
Hong Kong Performing Artistes Guild President cum Chairman of the Federation of Hong Kong 
Filmmakers (Second Right in First Row); attended the ceremony as guests of honor to congratulate the 
Restaurant General Managers for graduating from the Professional Diploma in Management 
Development (QF Level 5).  
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[August 1, 2023, Hong Kong] McDonald’s Hong Kong (McDonald’s) upholds a people-centric philosophy 
and recognizes employees as the company’s valuable assets, and dedicates to their personal and career 
development. Not only does McDonald’s have a globally standardized internal training system for its 
employees in over 100 countries, but on a local level, McDonald’s announced that its training program for 
restaurant frontline Senior Management Team, “Professional Diploma in Management Development (QF 
Level 5)”, has been successfully  gone through the accreditation and recognized under the Hong Kong 
Qualifications Framework (QF) of the Hong Kong SAR Government. McDonald’s is the first local F&B 
corporation industry to offer its employees a program where graduates would obtain a qualification at a 
level equivalent to that of a Bachelor’s Degree (QF Level 5). To celebrate the achievement of 222 
Restaurant General Managers completing the program and assessment, McDonald’s hosted the 
“McDonald’s Hong Kong Professional Diploma in Management Development (QF Level 5) Congregation”, 
during which Ms Randy Lai, CEO of McDonald’s Hong Kong, presented certificates to graduates; and Mr 
Steve Lai, General Manager of Qualifications Framework Secretariat delivered an encouraging speech at 
the congregation as a guest of honor to recognize the professionalism and dedication of the graduates. 
Mr Louis Koo, The Hong Kong Performing Artistes Guild President cum Chairman of the Federation of 
Hong Kong Filmmakers, also stunned the audience with a special appearance, extending heartfelt 
congratulations to the graduates.  
 
Hong Kong’s First F&B Corporation to Offer Fully Subsidized  
Bachelor’s Degree-equivalent QF Level Training Program During Work Hours  
Paving the Way to Success for Restaurant Frontline Senior Management Team 
While commemorating the achievements of the Restaurant General Managers (RGMs), the congregation 
also sets a new standard in the training and development the local F&B industry. McDonald’s not only 
demonstrates its commitment to talent development, but also aims to encourage the industry to enhance 
its recognition and professionalism through recognized professional qualifications. 
 
Officially launched in Hong Kong in 2008, the Qualifications Framework  promote and support lifelong 
learning with a view to continuously enhancing the quality, professionalism and competitiveness of the 
workforce in an increasingly globalized and knowledge-based economy.  
 
Ms Randy Lai, CEO of McDonald’s Hong Kong said, “As a part of Hong Kong’s social fabric for the past 48 
years, McDonald’s Hong Kong has always been committed to putting our people first and focusing on their 
personal growth and career development. Not only do we offer globally standardized internal training, 
our accredited ‘Professional Diploma in Management Development (QF Level 5)’ training program had 
been recognized under  Hong Kong Qualifications Framework of the Hong Kong SAR Government. Upon 
completion of the program, the Restaurant General Managers would attain ‘QF Level 5’, equivalent to a 
bachelor’s degree’s level.  
 
We fully subsidize our employees to study the program while they work, to earn not only experience and 
salary, but also an accredited education qualification. I am very proud that 222 RGMs have successfully 
completed the program and obtained a qualification at a level equivalent to that of a bachelor's degree. I 
also hope to reshape the stereotypes of public's preconceived perception about McDonald's employees, 
affirming our belief that everyone can succeed and obtain a recognized qualification regardless of their 
background and education levels. I also hope that this recognition will bring employees a sense of 
accomplishment and belonging, and we will continue to create a better and diverse working environment 
to recruit, develop and retain talent for employees to thrive together in this happy McFamily." 
 
Providing an Accredited and Comprehensive Restaurant Management Training Program 
In the past, individuals who wished to pursue a bachelor’s degree had to enroll in a bridging program at 
third-party institutions. Now, by joining McDonald’s and progressing to the position of Restaurant General 
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Manager upon accumulating relevant experience, they will be eligible for enrolling to the “Professional 
Diploma in Management Development (QF Level 5)”, obtaining QF level 5, which is equivalent to a 
bachelor’s degree’s level. The Diploma is a 30-month program that covers restaurant management in 
seven modules, including Business Management, People Development Management, Restaurant 
Management, Department Management, Customer Experience Management, Food Quality Management 
and Shift Management. The curriculum consists of both theory and practicum, followed by practical 
assessment at the end of each module to ensure that program takers reach the standards outlined in the 
curriculum.  
 
Mr Steve Lai, General Manager of the Qualifications Framework Secretariat, said: "The catering industry 
has always valued practical work experience. We are pleased that McDonald’s training program, 
‘Professional Diploma in Management Development (QF Level 5)’, has successfully gone through 
accreditation under the Qualifications Framework. We believe that this will help working staff establish 
their learning goals and direction in the future, promoting quality life-long learning, and elevate the 
professional standards and competitiveness of practitioners in Hong Kong’s F&B industry.“ 
 
Mr Louis Koo , The Hong Kong Performing Artistes Guild President cum Chairman of the Federation of 
Hong Kong Filmmakers, said, “I sincerely congratulate 222 Restaurant General Managers as you 
graduated and obtained a QF Level 5 qualification. I would like to encourage everyone to stay confident 
and perseverant to do what they like, and fear not difficulties and failures. Because no matter what 
background or education levels you hold, you can always find your own way to success. I wish everyone 
to continue to work hard in your positions and shine.” 
 
Philosophy of Training at McDonald's: McDonald's Means Opportunities 
McDonald's offers a clear career path for employees, starting from Restaurant Crew Members who, with 
accumulated experience, have the opportunity to progress to Restaurant General Managers. McDonald's 
will continue to uphold the philosophy of “McDonald's means Opportunities”, providing employees with 
diversified on-the-job training to nurture future leaders. In addition to offering the “Professional Diploma 
in Management Development (QF Level 5)", McDonald's also provides a wide variety of programs to other 
members of the restaurant management team, enabling a comprehensive career planning system for all. 
Additionally, McDonald's has periodically offered training opportunities abroad in the past, such as a six-
month working holiday at McDonald’s in South Korea, and deploying outstanding employees to witness 
the Olympic Games and serve global athletes at the Olympic Village.  
 
Moving forward, McDonald’s will continue to uphold its people-centric philosophy and promote on-the-
job training to help employees achieve their personal and career goals, putting “McDonald’s means 
Opportunities” into practice as always. 
 

— End — 
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Photo Captions 
 

1.  

 
Ms Randy Lai, CEO of McDonald's Hong Kong, announced today that McDonald's "Professional 
Diploma in Management Development (QF Level 5)” has been recognized under the Hong Kong 
Qualifications Framework, making it the first Hong Kong F&B brand to offer a QF Level 5 
program, granting program graduates a qualification equivalent to a bachelor’s degree level. 
 
 
 
 
 
 

2. 

 
Ms Randy Lai, CEO of McDonald's Hong Kong, and graduates. 
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3. 

 
Ms Randy Lai, CEO of McDonald's Hong Kong, presenting a souvenir to Mr Louis Koo, The Hong 
Kong Performing Artistes Guild President cum Chairman of the Federation of Hong Kong 
Filmmakers. 
 

4.  

 

  
 

Ms Randy Lai, CEO of McDonald's Hong Kong; Mr Steve Lai, General Manager of Qualifications 
Framework Secretariat; Dr Keith Chow, Senior Continuing Education Consultant, SPEED, 
College of Professional and Continuing Education, Hong Kong Polytechnic University; and Mr 
Louis Koo, The Hong Kong Performing Artistes Guild President cum Chairman of the Federation 
of Hong Kong Filmmakers; attended the McDonald’s Hong Kong Professional Diploma in 
Management Development (QF Level 5)” Congregation and took photos with graduates. 
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5. 

 
 

Ms Randy Lai, CEO of McDonald’s Hong Kong; Mr Steve Lai, General Manager of the 
Qualifications Framework Secretariat; and Dr Keith Chow, Senior Continuing Education 
Consultant, SPEED, College of Professional and Continuing Education, Hong Kong Polytechnic 
University attended the congregation as guests of honor. 
 
 
 
 

6. 

  
 
Mr Louis Koo, The Hong Kong Performing Artistes Guild President cum Chairman of the 
Federation of Hong Kong Filmmakers congratulated McDonald’s Restaurant General Manager 
graduates and encouraged them to keep learning and reach new heights. 
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7. 

 
Mr Jeff Sze, Under Secretary for Education, presented Ms Randy Lai, CEO of McDonald’s Hong 
Kong, with “QFIA Achiever” earlier for the achievements of McDonald’s Hong Kong in advancing 
the overall development of the corporation and its employees through the launch of " 
Professional Diploma in Management Development (QF Level 5)” training program. 
 
 
 

8.  

 
Louis Koo congratulated 222 Restaurant General Managers and took photo with all graduates.   

 
 
 


